User Satisfaction Ratings

All reviews were collected as of August 17, 2025

Star Rating

Ratings

Ease of Admin

Ease of Setup

Ease of Use

Has the product been a good partner in
doing business?

Likelihood to Recommend

Avg. Go Live Time (months)

Product Direction (% positive)

Meets Requirements

Quality of Support

Avg. ROl (months)

A/B Testing

Automated Alerts and Tasks

Automated Email Responses

Basic Reporting

Breadth of Partner Applications

Building and Personalizing Emails

CRM Lead Integration

Customization

Data Import & Export Tools

Data Quality Management

Dynamic Content

Event / Webinar Marketing

Integration APIs

Internationalization

Landing Pages and Forms

Lead Nurturing

Lead Scoring and Grading

Manage Email Deliverability

Marketing Lead Database

Mobile Optimized

Online Behavior Tracking

Output Document Generation

Performance and Reliability

Program Management

ROI Analytics

Revenue Analytics

Sandbox / Test Environments

Search Tracking and Optimization

Segmentation

Sending Outbound Emails

User, Role, and Access Management

Web Analytics

Workflow Capability

A/B Testing

Audience Insights

Campaign Performance

Customize

Integrations

Personalization

Retarget

Rich Notifications

Scheduling

Segmentation

Triggered Notifications

Application Attribution

Audience Segmentation

Bulk SMS

Campaign Analysis

Coupons and Promotions

Custom Dashboards

Integrations - Mobile Marketing

Internationalization

Optimization

Proximity Marketing

Push Notifications

Two-Way Text Messaging

Uninstall Tracking
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