
User Satisfaction Ratings
Data is scoped to the Personalization Engines category. All reviews were collected as of October 21, 2024

Ratings

Quality of Support
95%

Responses: 91
91%

Responses: 42

Ease of Admin
94%

Responses: 40
90%

Responses: 17

Has the product been a good partner in doing business?
95%

Responses: 40
93%

Responses: 16

Ease of Use
95%

Responses: 94
92%

Responses: 43

Ease of Setup
88%

Responses: 43
86%

Responses: 24

Meets Requirements
91%

Responses: 93
90%

Responses: 42

Uninstall Tracking
95%

Responses: 43
81%

Responses: 20

Geofencing
95%

Responses: 48
84%

Responses: 19

Proximity Marketing
93%

Responses: 40
82%

Responses: 19

Internationalization
95%

Responses: 37
86%

Responses: 14

Recommendation Engine
94%

Responses: 48
85%

Responses: 21

Geolocation
94%

Responses: 31
85%

Responses: 16

Integrations - Mobile Marketing
97%

Responses: 40
88%

Responses: 20

Two-Way Text Messaging
93%

Responses: 36
84%

Responses: 15

Audience Insights
95%

Responses: 50
87%

Responses: 28

User, Role, and Access Management
96%

Responses: 38
89%

Responses: 22

Revenue Analytics
93%

Responses: 43
86%

Responses: 23

Audience Segmentation
98%

Responses: 43
91%

Responses: 21

Contextual Targeting
96%

Responses: 55
89%

Responses: 23

Internationalization
91%

Responses: 28
84%

Responses: 15

User Path Tracking
95%

Responses: 26
88%

Responses: 20

Integrations
95%

Responses: 49
88%

Responses: 26

Website Personalization
94%

Responses: 46
88%

Responses: 17

Multichannel Tracking
95%

Responses: 43
89%

Responses: 22

Rich Noti cations
97%

Responses: 50
91%

Responses: 29

Lead Nurturing
94%

Responses: 44
88%

Responses: 20

Automated Email Responses
95%

Responses: 46
89%

Responses: 25

Bulk SMS
92%

Responses: 42
87%

Responses: 14

Coupons and Promotions
94%

Responses: 36
88%

Responses: 18

Push Noti cations
97%

Responses: 46
91%

Responses: 21

Campaign Analysis
96%

Responses: 46
91%

Responses: 22

Custom Event Tracking
97%

Responses: 29
92%

Responses: 20

Optimization
97%

Responses: 39
91%

Responses: 23

Email Campaigns
97%

Responses: 43
91%

Responses: 21

Marketing Lead Database
95%

Responses: 43
90%

Responses: 20

Custom Dashboards
95%

Responses: 43
90%

Responses: 20

Multi-User Access
96%

Responses: 42
91%

Responses: 20

Attribution
94%

Responses: 27
89%

Responses: 20

Campaign Performance
95%

Responses: 55
90%

Responses: 29

Brand Optimization
95%

Responses: 40
90%

Responses: 21

ROI Analytics
93%

Responses: 44
88%

Responses: 23

Segmentation
97%

Responses: 56
93%

Responses: 29

Templates
94%

Responses: 57
90%

Responses: 19

Triggered Emails
95%

Responses: 54
91%

Responses: 25

Sandbox / Test Environments
92%

Responses: 30
88%

Responses: 17

Campaign Insights
96%

Responses: 46
92%

Responses: 24

Dynamic Content
95%

Responses: 48
92%

Responses: 24

Retarget
96%

Responses: 51
92%

Responses: 27

Work ow Capability
92%

Responses: 34
88%

Responses: 18

Data Quality Management
93%

Responses: 42
90%

Responses: 24

User Activity History
94%

Responses: 27
91%

Responses: 20

Customize
96%

Responses: 52
92%

Responses: 28

Program Management
94%

Responses: 46
90%

Responses: 24

SEO / Keyword Analytics
84%

Responses: 39
80%

Responses: 11

Personalization
95%

Responses: 54
92%

Responses: 29

Campaign Stickiness
95%

Responses: 43
92%

Responses: 23

Sending Outbound Emails
94%

Responses: 49
91%

Responses: 23

Social Media Advertising
90%

Responses: 43
86%

Responses: 17

Basic Reporting
94%

Responses: 49
90%

Responses: 24

Exit Tracking
94%

Responses: 26
91%

Responses: 15

Product Direction (% positive)
98%

Responses: 90
95%

Responses: 41

Customer Insights
96%

Responses: 47
93%

Responses: 23

Building and Personalizing Emails
95%

Responses: 53
92%

Responses: 25

Likelihood to Recommend
96%

Responses: 97
93%

Responses: 49

Web Analytics
92%

Responses: 47
89%

Responses: 22

Triggered Noti cations
96%

Responses: 51
94%

Responses: 29

Triggered Messages
95%

Responses: 55
93%

Responses: 23

Personalized Discounts
89%

Responses: 48
86%

Responses: 17

Customer Pro les
96%

Responses: 56
94%

Responses: 26

Real-Time Insights
93%

Responses: 29
90%

Responses: 20

Behavioral Targeting
96%

Responses: 56
93%

Responses: 24

Application Attribution
93%

Responses: 40
90%

Responses: 21

Multi-user Access and Collaboration
95%

Responses: 53
94%

Responses: 18

A/B Testing
95%

Responses: 59
93%

Responses: 22

Multiple Personas
96%

Responses: 50
94%

Responses: 14

A/B Testing
94%

Responses: 49
92%

Responses: 28

Social Media Engagement
84%

Responses: 36
82%

Responses: 16

CRM Lead Integration
94%

Responses: 42
92%

Responses: 17

Engagement
96%

Responses: 36
94%

Responses: 15

Mobile Optimized
94%

Responses: 48
93%

Responses: 24

Social Listening
81%

Responses: 16
80%

Responses: 10

Data Collection
94%

Responses: 44
92%

Responses: 22

Reports and Dashboards
92%

Responses: 46
91%

Responses: 24

Conversions
95%

Responses: 35
94%

Responses: 16

ROI Tracking
92%

Responses: 39
91%

Responses: 22

Scheduling
96%

Responses: 54
95%

Responses: 29

Budgeting
85%

Responses: 32
85%

Responses: 14

User Segmentation
96%

Responses: 32
95%

Responses: 20

Dashboard
92%

Responses: 30
91%

Responses: 20

Customization
92%

Responses: 42
92%

Responses: 20

Social Campaigns
86%

Responses: 36
85%

Responses: 16

Online Behavior Tracking
94%

Responses: 43
93%

Responses: 22

Exporting
92%

Responses: 55
91%

Responses: 19

Integration APIs
91%

Responses: 36
90%

Responses: 22

Manage Email Deliverability
93%

Responses: 51
93%

Responses: 25

Data Analytics
96%

Responses: 23
95%

Responses: 11

Avg. ROI (months)
Average 8 Months Average 11 Months

About G2

G2 is the world's largest and most trusted software marketplace. More than 90 million people annually — including employees at all Fortune 500 companies — use G2 to make smarter software decisions based on authentic peer reviews. Thousands of software and services
companies of all sizes partner with G2 to build their reputation and grow their business.

Keeping our ratings unbiased is our top priority. We require the use of a LinkedIn account or veri ed business email address to validate a G2 user’s identity and employer. Additionally, all reviews are manually checked by our team. Only the opinion of real users and data from
public sources factor into our ratings.

© 2025 G2, Inc. All rights reserved. No part of this publication may be reproduced or distributed in any form without G2’s prior written permission. While the information in this report has been obtained from sources believed to be reliable, G2 disclaims all warranties
as to the accuracy, completeness, or adequacy of such information and shall have no liability for errors, omissions, or inadequacies in such information.
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Star Rating 536 reviews 481 reviews


