User Satisfaction Ratings

All reviews were collected as of May 14, 2024

Star Rating

Ratings

Ease of Admin

Ease of Use

Ease of Setup

Has the product been a good partner in
doing business?

Quality of Support

Meets Requirements

Product Direction (% positive)

Likelihood to Recommend

Uninstall Tracking

Multiple Personas

Exporting

Multi-user Access and Collaboration

Data Analytics

Triggered Notifications

Bulk SMS

Templates

Scheduling

Audience Segmentation

A/B Testing

Customize

Retarget

Coupons and Promotions

Push Notifications

Internationalization

Application Attribution

Integrations

Campaign Analysis

Segmentation

Audience Insights

Integrations - Mobile Marketing

Personalization

Rich Notifications

Campaign Performance

Avg. Go Live Time (months)

Avg. ROl (months)
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> 12 months

Never

N/A

Average 2 Months

6 months or less
7-12 months
13-24 months
24-36 months
37-48 months

48+ months

Never Got Full
Payback

N/A

Average 14 Months
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